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COPYRIGHT STANDARDS 

This document contains proprietary research, copyrighted and trademarked materials of Gallup, Inc. 
Accordingly, international and domestic laws and penalties guaranteeing patent, copyright, trademark 
and trade secret protection safeguard the ideas, concepts and recommendations related within this 
document.   
   
The materials contained in this document and/or the document itself may be downloaded and/or copied 
provided that all copies retain the copyright, trademark and any other proprietary notices contained on 
the materials and/or document. No changes may be made to this document without the express written 
permission of Gallup, Inc.   
   
Any reference whatsoever to this document, in whole or in part, on any webpage must provide a link 
back to the original document in its entirety. Except as expressly provided herein, the transmission of 
this material shall not be construed to grant a license of any type under any patents, copyright or 
trademarks owned or controlled by Gallup, Inc.   
 
Gallup® is a trademark of Gallup, Inc. All other trademarks are the property of their respective owners. 
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Background  

Pacific Institute for Research and Evaluation (PIRE) partnered with public health officials and academic 
researchers to conduct a study of stigma related to mental health and substance use in four Ohio 
counties — Ashtabula, Fairfield, Sandusky and Seneca. Opioid addiction and mental health are major 
concerns for the leaders in these communities. Data from this survey supports these communities in 
developing media campaigns and selecting and implementing evidence-based strategies to reduce 
stigma around substance use disorder, opioid use disorder and mental health. This survey is a 
community-driven effort that has been developed and championed by community leaders using funding 
from a federal grant.  

Each survey interviewed more than 1,000 adults residing in the four Ohio counties, including at least 
234 residents of each county. The survey includes questions on perceptions of mental health and 
substance use stigma in the local community, as well as respondents’ evaluations of the effectiveness 
of possible approaches to reduce stigma.    

 

Methodology  

With a goal to receive 900 completed surveys for each topic, including a minimum of 225 residents per 
county, Gallup mailed a paper survey with a $5 prepaid incentive and a magnet providing contact 
information for local mental health resources to approximately 10,000 households, divided equally by 
survey topic and by county. The quantity of the sample used was based on an assumption of an 18% 
response rate.  

Households were randomly selected using an addressed-based sampling frame. Sampled households 
were then randomly assigned to the Mental Health or Substance Use survey.    

The mailing envelope was addressed to the “Resident” at the address and had Gallup as a return 
address/logo. Each survey was customized to the county, showing a logo from a mental health 
resource organization from that county and contact information for that organization.  

The survey included instructions to select the person aged 18 or older living in the household with the 
next birthday as the participant. Respondents had the option to complete the survey by internet using a 
URL provided in the cover letter or to complete the printed survey and return it to Gallup.   

 

Sampling  

The target population for the Mental Health and Substance Use surveys was the non-institutionalized 
adult population aged 18 and older living in the Ohio counties of Ashtabula, Fairfield, Sandusky and 
Seneca. Given the study’s focus on four defined geographic areas, an address-based sampling 
approach was used. All sampling was done at the county level and ordered from Dynata, Inc. Equal 
proportions of samples were ordered for each county (1,250 records per county per survey).  
 
County Population, 18+ Total Sample 

Ordered 
Mental Health 

Sample 
Substance Use 

Sample 
Ashtabula 76,153 2,500 1,250 1,250 
Fairfield 117,231 2,500 1,250 1,250 
Sandusky 45,635 2,500 1,250 1,250 
Seneca 43,163 2,500 1,250 1,250 
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Surveys 

Pre-notification postcard 

A postcard was mailed to each sampled household approximately one week before the field work 
began,  informing residents  that they would be included in the survey. Pre-notification letters and 
postcards can improve survey response rates.   

A copy of the pre-notification postcard appears in Appendix A. 
 
Cover letter 

Gallup included a cover letter with each mail package providing instructions on randomly selecting one 
adult, aged 18 or older, using the next (upcoming) birthday method. Each cover letter was customized 
to the county and topic. The different county versions included a customized county health resource 
organization logo at the top, was signed by a mental health official in that county and gave information 
on how residents in those counties could find resources if needed.   

The survey also listed contact information for PIRE in case respondents had questions about the 
survey or needed assistance completing it.    
 
Copies of the cover letters appear in Appendix B.  
 
Survey instrument    

Gallup worked with PIRE and its partners to develop the English-language questionnaire. Gallup laid 
out the final, approved survey questionnaires in a format appropriate for self-completion separately for 
both topics and for the mail and web versions of each survey.  

The web survey was made live on the date the mail packets were sent out.   

The final versions of the two mail surveys appear in Appendix C.  The web surveys asked the same 
questions in the same order as the mail surveys.   
 
Reminder postcards 

Gallup sent two reminder postcards during the survey field period to people who had not yet completed 
the survey. Reminder postcards help to improve survey response rates. The reminder postcard was 
customized to the survey topic and included contact information for PIRE in case respondents needed 
help completing the survey.   

A copy of the reminder postcards appears in Appendix D. 
 
Incentives  

Gallup included a $5 bill as a prepaid incentive in each mailing packet to encourage participation. All 
packets also included a magnet displaying a logo and contact information for a community health 
organization within that county.   
 
Mailings  

Survey communications were mailed in October 2021. Dates were the same for each survey topic and 
each county. 

 

 

 



Technical Report for Ohio Four County Mental Health and Substance Use Surveys, 2021 

 
 
 

Copyright © 2021 Gallup, Inc. All rights reserved. 6 

Mailing Date Mailed 

Pre-notification letter October 1, 2021 
Survey packet (cover letter and survey) October 8, 2021 
First reminder postcard October 15, 2021 
Second reminder postcard October 22, 2021 

 

Response Rates   

Completed surveys were received starting Oct. 4, 2021, and accepted through Nov. 19, 2021. A total of 
123 packets were returned to Gallup due to non-deliverable addresses, including 63 from the Mental 
Health survey sample and 60 from the Substance Use sample.  

A total of 1,009 completed surveys were returned for the Mental Health survey, resulting in a response 
rate of 20.4%.  

A total of 1,046 completed surveys were returned for the Substance Use survey, resulting in a response 
rate of 21.1%.   
 

Survey Surveys Mailed 
Out 

Completed 
Surveys Returned 

Not Delivered – 
Return to Sender 

Response Rate 

Mental Health 5,000 1,009 63 20.4% 

Substance Use 5,000 1,046 60 21.1% 
 

The breakdown of the number of completes by county is shown below.   

County Mental Health Substance Use 

Ashtabula 241 234 
Fairfield 265 256 
Sandusky 251 288 
Seneca 252 268 
Total 1,009 1,046 

 
 

Data Processing  

All returned mail surveys were scanned using an optical scanner, with visual verification of a portion of 
responses for accuracy. Data were scanned directly into Gallup’s secure data storage. The scanning 
process cleans out-of-bound responses, applies rules for multiple responses to single-response items 
(if a valid response and “none” or “don’t know” were provided, the valid response was kept; if multiple 
valid responses were provided, a single response was randomly selected so as not to bias to the first 
answer code), and cleans data based on skip patterns.  
  

Weighting  

To ensure the two survey samples were representative of the adult (aged 18 and older) population in 
the four Ohio counties, Gallup methodologists weighted the samples. The sample sizes were weighted 
to the population characteristics of the four counties combined rather than to each county separately, 
given the smaller sample sizes of each county sample. The weighting process of the two survey 
samples was as follows: 
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• Gallup staff first reviewed household size. They capped household size at three residents aged 
18 and older. They used this step to adjust for unequal probability of selection as residents of 
relatively large households have a lower probability of selection for the survey.  

• Since an equal number of interviews were obtained in each county, Gallup adjusted the 
samples so that the more populous counties (Fairfield) would have more influence on the total 
and the less populous counties (Sandusky, Seneca) would have less influence on the total. 

• Gallup staff then constructed post-stratification weights to correct for age, gender, race, 
Hispanic ethnicity and education, collapsing cells to ensure sufficient sample size for each 
demographic cell. 

 
Gallup used the 2019 American Communities Survey as the population source for constructing weights. 

The completed survey sample, population target and weighted proportions of each of the weight 
variables appear below. 

 
Mental Health Survey 

 

 

Gender Survey Sample % Population % Weighted % 

Male 39 49 47 

Female 61 51 52 
 

Education Survey Sample % Population % Weighted % 

High school 
graduate or less 

28 50 48 

Some college 40 31 32 
College graduate 
or higher 

32 19 20 

 
 

 

Race Survey Sample % Population % Weighted % 

White 94 89 92 

Black 3 5 3 

Other 3 6 5 

 
 
 

  

Age Survey Sample % Population % Weighted % 

18 to 34 9 26 21 

35 to 44 11 16 16 

45 to 54 16 18 19 

55 to 64 22 18 20 

65+ 43 22 24 

Ethnicity Survey Sample % Population % Weighted % 

Hispanic 3 4 3 

Not Hispanic 97 96 97 
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Substance Use Survey 

Age Survey Sample % Population % Weighted % 

18 to 34 7 26 19 

35 to 44 10 16 16 

45 to 54 16 18 19 
55 to 64 24 18 21 

65+ 43 22 25 

 

Gender Survey Sample % Population % Weighted % 

Male 38 49 47 

Female 61 51 54 

 

Education Survey Sample % Population % Weighted % 

High school 
graduate or less 

29 50 45 

Some college 40 31 33 
College graduate 
or higher 

31 19 22 

 

Ethnicity Survey Sample % Population % Weighted % 

Hispanic 3 4 2 

Not Hispanic 97 96 98 

 
 

  
Race Survey Sample % Population % Weighted % 

White 94 89 94 

Black 3 5 3 

Other 3 6 3 
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Appendix A – Pre-notification postcard 
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Appendix B – Cover letters 
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Appendix C – Surveys 
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Appendix D – Reminder postcard 

 


